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Swedish nursing-vacancy rate 
double that of other hospitals 


WALKOUT ENDING | Three-day strike puts focus on staffing levels 


: United 
For Our 
Patients 


ALAN BERNER / THE SEATTLE TIMES 


Striking Swedish Medical Center nurses walk the picket line at the Ballard campus on Thursday. The vacancy rate for nursing jobs at Swedish 
is about 12%, compared to about 5% at the UW Medical Center and Harborview Medical Center, and less than 4.5% at Seattle Children’s. 


By DAVID GUTMAN AND ELISE TAKAHAMA 


Seattle Times staff reporters 


The Washington Legislature declared in 
2017 that ensuring there are enough nurses 
in hospitals was “an urgent public policy 
priority” to protect patients and assure safe 
working conditions. The Legislature, for the 
first time, required hospitals to submit annu- 
al nurse-staffing plans to the state Depart- 


ment of Health. 


The next year, when Swedish Health Ser- 
vices submitted its hospitals’ plans for the 
first time, the health care provider noted it 


had just made some cuts. 


the organization.” 


“There were specific staff reductions” in 
nursing units, including in labor and deliv- 
ery, neonatal intensive care and the IV nurs- 
ing team, Swedish CEO Guy Hudson and 
Chief Nursing Officer Margo Bykonen wrote 
in December 2018. “These changes were 
based on operational business decisions for 


A year later, staffing levels are one of the 
key grievances cited by 7,800 Swedish nurses 
and other health care workers whose three- 
day strike has forced the hospital system to 
fly in replacement workers, postpone elective 


ments in Ballard and Redmond and its labor 
and delivery rooms in Ballard. The strike is 
scheduled to end at 7:30 a.m. Friday, even 
though the two sides have not come to an 
agreement, with Seattle Mayor Jenny Dur- 
kan and King County Executive Dow Con- 
stantine expected to be on hand to show 


support for the employees. 


surgeries and close its emergency depart- 


Along with the cuts, Swedish has left hun- 
dreds of nursing positions open, creating a 
vacancy rate more than double other major 
hospitals in the Seattle area. 

Back in 2018, individual nursing units at 


See > SWEDISH, A11 


Shooting victim: ‘One of the protectors’ 


Tanya Jackson, killed downtown last week, had moved from a tent to her own apartment 


By ANNA PATRICK 
Project Homeless engagement editor 


When Candi Olson started working at Imman- 
uel Lutheran Church in South Lake Union back 
in 2007, she was met with a new, unexpected 


set of neighbors. 


Across the church’s parking lot on Pontius 
Avenue sat an old, wooden Craftsman home, a 
remnant of Seattle’s earlier days, before this was 
the neighborhood of Amazon and redevelop- 
ment. Homeless people had moved to the aban- 
doned house, some 
squatting inside and 
others living in tents in 
the backyard. On 
summer nights, Olson 
would see them cir- 
cled around a fire. 

“They were doing fine,” Olson said. “They 
were just trying to get by and survive.” 

One woman in the group, standing 5 feet, 10 
inches tall, was easy to spot, Olson said. “She 
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would always have a smile.” 


Olson knew her as “Christi,” but her name was 
Tanya Jackson, and she was a former resident of 


Anchorage. 


Jackson was killed last week when a skirmish 


outside a downtown McDonald’s, at Third Ave- 
nue and Pine Street, escalated into a gunfight 
See > SHOOTING, A11 


MIKE SIEGEL / THE SEATTLE TIMES 
A memorial for Tanya Jackson, who died in the Jan. 22 shooting in downtown Seattle, at 
Plymouth Housing’s A.L. Humphrey House in Belltown, where Jackson lived. Residents and 
staff remember Jackson for her self-sufficiency and generosity. 


Americans told to forgo China travel as virus spreads 


By CHRIS BUCKLEY AND AMY QIN 
The New York Times 

WUHAN, China — One week into 
a lockdown, anger and anxiety 
deepened in China on Thursday as 
the central province at the center of 
the coronavirus outbreak endured 
shortages of hospital beds, medical 
supplies and doctors. 

Ina sign of growing frustration, a 
relative of a patient infected with 
the virus beat up a doctor at a hospi- 


tal in Wuhan, the capital of Hubei 
province, the state broadcaster 
CCTV reported, citing the police. 
The man was accused of pulling and 
damaging the doctor’s mask and 
protective clothing — potentially 
exposing him to the virus — after his 
father-in-law died in the hospital. 
The man was later detained. 

At the same time, hospitals in the 
region renewed pleas to the public 
for help to replenish their supplies, 


CORONAVIRUS outbreak 
rattles airlines, pilots > A12 


which were fast disappearing. The 
shortages have become especially 
severe in Huanggang, a city of 7 
million not far from Wuhan, where 
some medical staff members were 
wearing raincoats and garbage 
bags as shoe covers to protect 
against infection, according to 


Yicai, a financial-news site. 

Late Thursday, the State Depart- 
ment urged Americans not to travel 
to China, issuing a Level 4 advisory, 
which represents the highest safety 
risk. The advisory also told Ameri- 
cans in China to consider departing 
using commercial means, and re- 
quested that all nonessential U.S. 
government personnel defer travel 
“in light of the novel coronavirus.” 


See > CORONAVIRUS, A7 
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Crucial vote 
on witnesses 
in Trump 
trial could 
come Friday 


By MIKE DEBONIS, SEUNG MIN 
KIM AND DAVID A. FAHRENTHOLD 
The Washington Post 


WASHINGTON — The im- 
peachment trial of President 
Donald Trump is headed for a 
critical vote Friday that will de- 
termine whether the Senate 
hears from witnesses about alle- 
gations that the president pres- 
sured Ukraine to launch investi- 
gations for his own political 
benefit. 

Senate Republicans are in- 
creasingly confident no new 
testimony will be heard and they 
can start on a sprint toward 
Trump’s acquittal. 

On Thursday, as the Senate 
concluded another daylong 
question-and-answer session 
with House impeachment man- 
agers and Trump lawyers, some 
Republicans said they hope the 
trial will be completed Friday. 

“We still feel very positive 
about it,” said Sen. John Barras- 
so, of Wyoming, the third-rank- 
ing Republican leader. “More 
and more members are saying, 
Tm ready to go to a final [vote]. 
... Pve heard enough.” 

But Sen. Susan Collins, R- 
Maine, put the Democrats one 
vote closer to calling additional 
witnesses late Thursday after the 
Senate adjourned, saying she 
will vote with them on Friday. 
Minutes later another closely 
watched Republican, Sen. Lamar 
Alexander of Tennessee, made it 
unlikely the vote will pass, but 
could tie if all members of the 
Democratic caucus and two 
more Republicans vote yes. 

Such a deadlock would put 
Chief Justice John Roberts in the 

See > IMPEACHMENT, A6 


Amazon’s bet 
on one-day 
deliveries 
helps boost 
its profit 


By BENJAMIN ROMANO 
Seattle Times business reporter 

Amazon executives bet big in 
2019 that consumers would 
spend more if they could get 
products delivered even faster. 
The Seattle technology and com- 
merce giant spent most of the 
year and billions of dollars to 
make one-day delivery a reality 
for its best customers, and the bet 
appears to be paying off. 

Amazon’s $3.3 billion fourth- 
quarter profit, reported Thurs- 
day, blew past analyst expecta- 
tions. Sales of $87.4 billion ex- 
ceeded the company’s own 
forecasts, with cloud-computing 
juggernaut Amazon Web Servic- 
es contributing mightily. Inves- 
tors bid up Amazon shares in 
after-hours trading, again taking 
the company’s market value over 
$1 trillion. 

The company also disclosed it 
has more than 150 million pay- 
ing customers for its Prime mem- 
bership program, a closely 
watched metric last updated in 
April 2018, when CEO Jeff Bezos 
said 100 million people were part 
of the program. 

Amazon’s fourth-quarter profit 
of $6.47 ashare, up more than 
7% from a year earlier, was well 
above the $3.98-per-share con- 
sensus estimate of Wall Street 
analysts. Many were expecting 
the company’s heavy spending on 

See > AMAZON, A7 
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